
MCFLS Hoopla page - http://countycat.mcfls.org/screens/hoopla.html 
Currently MCFLS patrons have access to 6 hoopla titles per month  

During sign up, choose the library associated with your current home address 

 

 

 
 
QUESTION: I have been using hoopla without issue for months. I have a Samsung Galaxy S9  

Android and I tend to listen to e-audiobooks.  I typically download to my device but they won’t play.   
 
Midwest Tapes, the company behind hoopla, reports (Oct 2018) that they know of no issues with Android smartphones and 
the hoopla app with the exception that audio/video may not play on the Nexus 6P and the Motorola Droid 2.  The Hoopla 
FAQ page - https://www.hoopladigital.com/help has a section on troubleshooting Androids. 
 
 

REGARDING DOWNLOADING 

 Was there a disruption with the wifi when you downloaded the e-

audiobook? If you want to download a title to your device, perhaps you 

may need to try again. 

 When you first attempt to download a title, it will ask for download 

permission. Did you say, ‘no?’  

The prompt "Allow hoopla to access photos, media, and files on your device?" is to make clear that you are allowing hoopla 
access that might include the ability to modify these kinds of files, this is a stock permission request in Android’s operating 
system, and we cannot modify it. 

 Did you try playing the e-audiobook instead of downloading it?  Play it, 

come back to it over time and see if it still plays? 

 
 

OTHER THINGS TO TRY: 

Sometimes there are issues with audio or video playback because the device’s RAM is low!  

 

 Close out all other apps or programs 

You may have issues because you have too many other apps open.  Remember, once you launch an application, 
it continues to run in the background when you go off to do other tasks.   

 
How to close out apps 
Hold the home button until the menu comes up, all the applications will display in a list or grid. Highlight each one and swipe left 

or right to close each open app.   To see what is running in general, go to the main menu. Locate the Settings > Apps. Touch the 

running tab to view active or running apps, choose an individual app and you can touch Stop or Force Stop.  
 

Click here for general instructions on closing apps. 
 

 Fully close out of the hoopla app and do a SOFT RESET (This 

means to Turn Phone OFF/ON) 

 

 ClEAR CACHE 
 

How to clear the cache 

Go to the Settings menu, find Apps then locate the hoopla app. Tap on Storage and look for Clear Cache. Clear Data 

will delete any files you have saved within the app which might apply here. 
 

 

 UNINSTALL / REINSTALL APP  

Hoopla doesn’t have a cache clean up so the only way to purge the data and improve things may be to uninstall 
and reinstall the hoopla app. However, when your title is expired, downloads will automatically be removed from 
your device. 

TROUBLESHOOTING FOR ANDROIDS 

http://countycat.mcfls.org/screens/hoopla.html
https://www.hoopladigital.com/help
https://www.tomsguide.com/us/close-android-apps,news-21281.html


 

 

 


