
Instructions for using an iOS Device for Sierra Patron Photos 

Last updated:  8/21/2018 

NOTE:  In Sierra, a staff login may only be tied to one camera or device. 

1. Get a static IP for use with the iOS Device from MCFLS.  The route used must allow Sierra to find the device on 

the network.  For suburban libraries a different access point must be purchased. 

 

2. Install app from Apple app store called IPCamera (current price 99 cents) onto iOS device.  Requires iOS 6 or 

better: 

 

 
 

https://itunes.apple.com/us/app/ipcamera-high-end-network/id570912928?mt=8 

 

3. In Sierra, add the static IP address and WiFi Address (from Settings > General  > About) from the iOS device in 

Camera settings (Hardware Address).  Add the login(s) used at the location to the Camera settings (Steve will 

need to assist with this part): 

 

 
 

IMPORTANT: the URL Parameters area must use /photo in order to work 

NOTE:  A staff login can only be tied to one camera or photo-taking device in Sierra. 

 

https://itunes.apple.com/us/app/ipcamera-high-end-network/id570912928?mt=8


4. App configuration 

 

a. Camera: use Rear camera 

 

b. Resolution: use lowest resolution possible.  Max should be around 352 x 288 

(and compression set to .6 if needed) 

 

c. Quality: use around 0.7 compression rate which will control size of the image 

 

You can also control these settings from the static IP address used by the camera in a web browser.  

Activate the app from iOS device and point your browser to the IP address that appears below the 

streaming image in the app.  (For example: http://172.21.40.77) 

 

5. Log into Sierra using one of the logins from step 3.  Activate the app and make sure the streaming image is visible 

on the iOS device.  Click the ‘shadow person’ image in Sierra and you will see this prompt: 

 

 
 

6. Click Take Picture.  A snapshot from the streaming image will be taken and presented: 

 

 
 

7. Click Save Picture to save the photo to Sierra.  Click Retake Picture to restart the process. 

 

http://172.21.40.77/

